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Compelling results for Blockchain oil-trade test ING and Societe
Generale Corporate & Investment Banking

London 22 February 2017

ING and Societe Generale Corporate & Investment Banking present blockchain prototype testing results
coinciding with IP Week in London together with trading house Mercuria

« The “Easy Trading Connect” platform is the first comprehensive and realistic use of blockchain technology
focusing on commodity trade and finance

+ Technology has the potential to transform the industry

« Testing indicates dramatic improvements are feasible in terms of costs, speed and risk

ING and Societe Generale Corporate & Investment Banking presented the results of the Easy Trading Connect blockchain
prototype coinciding with IP Week in London, after successfully using the new technology to carry out a live oil trade between
parties with Mercuria, the global commodity trading group. The test proved that there were significant speed, cost and risk
benefits to be achieved.

The platform, called “Easy Trading Connect’, is designed for paperless trading and aims to digitalise and standardise
commodity transactions in order to increase speed and efficiencies in the trade process. The prototype was used in a real trade
to validate expectations. The experiment involved an oil cargo shipment containing African crude which was sold three times
on its way to China, and included traders, banks as well as an agent and an inspector, all performing their role in the
transaction directly on the platform.

The challenge at the core of this project is the need for technological advancements in commodity trading and finance, an age-
old sector that is still very much based on the exchange of physical paper documents travelling around the world. This is a
source of high cost, delays, and risks, making it a market with high inefficiencies, ripe for transformation. The results of the
experiment demonstrated that the platform can greatly improve the efficiency of certain processes, bringing the average total
time for a bank to complete their role in the transaction down from approximately three hours to 25 minutes.

Easy Trading Connect is the first comprehensive platform prototype to be developed which can be expanded and scaled
across the commodity and finance domain and uses blockchain technology to overcome some of the industry’s biggest
challenges. Applying distributed ledger technology to the commodity trade financing chain can prevent issues such as
documentary fraud and allows for the digitalisation of assets. The platform also boosts operational efficiency and quality by
introducing auto-checking of documents.

Patrick Arnaud, Managing Director for Trade & Commodity Finance, ING, commented: “The commodity finance industry is
hampered by nature by inefficiencies and outdated procedures. By applying blockchain technology, we expect that we can
eliminate a lot of these, making the overall process faster and more cost effective and the tests we have been able to carry out
have proved this. The Easy Trading Connect platform helped to digitalise and standardise the transaction process from start to
finish.”

Federico Turegano, Global Head of Natural Resources and Infrastructure, Societe Generale Corporate & Investment Banking
added: “The Easy Trading Connect platform allowed real-time access to information for all parties, eliminating the need for an
acknowledgment process. It also keeps a full data record, which is useful for auditing and as well as having an intuitive
navigation system and a well thought through design.”

Alistair Cross, Global Head of Operations, Mercuria, stated: “We are very pleased with the success of this initial test. The
blockchain technology allows for access to real-time data and key details of the transaction all in one ecosystem, creating an
improved and more flexible user experience.
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ING PROFILE

ING is a global financial institution with a strong European base, offering banking services through its operating company ING Bank. The purpose of ING Bank
is empowering people to stay a step ahead in life and in business. ING Bank’s 52,000 employees offer retail and wholesale banking services to customers in
over 40 countries.

ING Group shares are listed on the exchanges of Amsterdam (INGA AS, ING.AS), Brussels and on the New York Stock Exchange (ADRs: ING US, ING.N).

Sustainability forms an integral part of ING’s strategy, which is evidenced by the number one position among 395 banks ranked by Sustainalytics. ING Group
shares are being included in the FTSE4Good index and in the Dow Jones Sustainability Index (Europe and World) where ING is among the leaders in the
Banks industry group.

SOCIETE GENERALE

Societe Generale has been playing a vital role in the economy for 150 years. With more than 145,000 employees, based in 66
countries, we serve on a daily basis 31 million clients throughout the world. Societe Generale’s teams offer advice and services to
individual, corporate and institutional customers in three core businesses:

Retail banking in France with the Societe Generale branch network, Credit du Nord and Boursorama, offering a
comprehensive range of multi-channel financial services at the leading edge of digital innovation;

International retail banking, insurance and financial services to corporates with a presence in developing economies and
leading specialised businesses;

Corporate and investment banking, private banking, asset management and securities services, with recognised
expertise, top international rankings and integrated solutions.

Societe Generale is currently included in the main sustainability indices: DJSI (World and Europe), FSTE4Good (World and
Europe), Euronext Vigeo (World, Europe and Eurozone), Ethibel Sustainability Index (ESI) Excellence Europe, 4 of the STOXX
ESG Leaders Indices, MSCI Low Carbon Leaders Index.

For more information, you can follow us on twitter ’@societegenerale or visit our website www.societegenerale.com

SOCIETE GENERALE CORPORATE & INVESTMENT BANKING

At the core of Societe Generale’s universal banking business model, the Corporate & Investment Bank is a well-diversified and
leading player with around 12 000 professionals and a commercial offer in 37 countries, with extensive European coverage and
representative offices in Central and Eastern Europe, the Middle East, Africa, the Americas and the Asia-Pacific region.

Supporting its clients across various sectors, the Corporate & Investment Bank offers bespoke financial solutions combining
innovation, advisory services and high execution quality in four areas of expertise: investment banking, financing, market
activities and investor services.

For Corporates, Financial Institutions, Sovereigns and the Public Sector: providing strategic advice (M&A, debt, capital
structure, and asset & liability management), as well as providing capital market access to finance projects and providing
hedging solutions especially in foreign exchange and rates.

For Investors: offering reliable and sound investment opportunities and risk management solutions through its integrated
platform delivering comprehensive access to markets (fixed income, credit, foreign exchange, commodity markets, equity, and
derivatives), as well as advice and financial engineering, quality of execution, forward-looking research, and an industry-leading
clearing proposition & prime brokerage services,

For more information, you can follow us on twitter ,@sg_cib or visit our website www.cib.societegenerale.com
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About Mercuria

Founded in 2004, Mercuria is one of the world’s largest independent energy and commodities trading group. Mercuria supplies products from areas of surplus
to areas of need, and optimizes the commodity supply chain for its counterparts.

The Company’s operations span five continents and engage more than fifty countries with principal commercial hubs in Geneva, Beijing, Shanghai, Singapore,
London and Houston. More than 1,000 people operate from offices worldwide to sustain the group’s extensive business reach with their market knowledge,
diversity, and experience.

The group, primarily focused on energy, is present all along the commodity value chain with activities forming a balanced combination of commodity flows and
strategic assets. Mercuria is a leader in the trading of physical energy products ranging from crude oil, refined petroleum products, petrochemicals, natural
gas, LPG, power, emissions, and coal. Mercuria is also active in iron ore and metals/ concentrates. Worldwide, their activities range from sourcing, supplying,
trading, and financing to investment, logistics storage and blending.

www.Mercuria.com

IMPORTANT LEGAL INFORMATION

Elements of this press release contain or may contain information about ING Groep N.V. and/ or ING Bank N.V. within the meaning of Article 7(1) to (4) of EU
Regulation No 596/ 2014.

Certain of the statements contained herein are not historical facts, including, without limitation, certain statements made of future expectations and other
forward-looking statements that are based on management’s current views and assumptions and involve known and unknown risks and uncertainties that
could cause actual results, performance or events to differ materially from those expressed or implied in such statements. Actual results, performance or
events may differ materially from those in such statements due to, without limitation: (1) changes in general economic conditions, in particular economic
conditions in ING’s core markets, (2) changes in performance of financial markets, including developing markets, (3) consequences of a potential (partial)
break-up of the euro, (4) potential consequences of European Union countries leaving the European Union, (5) changes in the availability of, and costs
associated with, sources of liquidity such as interbank funding, as well as conditions in the credit markets generally, including changes in borrower and
counterparty creditworthiness, (6) changes affecting interest rate levels, (7) changes affecting currency exchange rates, (8) changes in investor and customer
behaviour, (9) changes in general competitive factors, (10) changes in laws and regulations, (11) changes in the policies of governments and/or regulatory
authorities, (12) conclusions with regard to purchase accounting assumptions and methodologies, (13) changes in ownership that could affect the future
availability to us of net operating loss, net capital and built-in loss carry forwards, (14) changes in credit ratings, (15) ING’s ability to achieve projected
operational synergies and (16) the other risks and uncertainties detailed in the most recent annual report of ING Groep N.V. (including the Risk Factors
contained therein) and ING’s more recent disclosures, including press releases, which are available on www.ING.com. Any forward looking statements made
by or on behalf of ING speak only as of the date they are made, and, ING assumes no obligation to publicly update or revise any forward-looking statements,
whether as a result of new information or for any other reason.

This document does not constitute an offer to sell, or a solicitation of an offer to purchase, any securities in the United States or any other jurisdiction.
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