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1 Fair, Reasonable, Non-Discriminatory and Transparent 



 

Introduction 
 
The FRANDT regulation requires Clearing Service Providers to provide prospective EEA 
customers who are looking to utilise SG OTC Clearing Services with an onboarding process 
disclosure.  This disclosure has been designed to aid prospective EEA customers to understand 
Societe Generale’s onboarding process in accordance with the FRANDT requirements2. 
 
 

The OTC Clearing Services Onboarding Process – An Overview 
 
SG’s Cleared OTC onboarding process has been designed to meet the FRANDT requirements 
and enhance the customer experience, following a standardised process whilst recognising 
that no customer onboarding is the same. 
 
SG’s Cleared OTC onboarding process consists in three stages, namely (1) customer 
engagement stage, (2) proposal stage and (3) onboarding stage. 
 

1 - Customer Engagement stage 
 
Every onboarding process will begin with an initial customer engagement.  A discussion will 
take place to review the prospective customer’s needs and strategy as well as the Clearing 
Service Provider’s (CSP) services and capabilities.   
 
At this engagement stage, whether initiated by the prospective customer or the CSP, the 
prospective customer will be required to complete a Request For Proposal (RFP3) in order to 
comply with FRANDT requirements and become a customer of SG.  
 
Based on the RFP form provided by the prospective customer (together with key documents) 
SG will assess the prospective customer’s needs and make a well-informed and detailed 
proposal including clear pricing and terms. 
 
Customers can complete the form provided by SG or submit their own.  SG’s RFP can be found 
here.  
 
If the customer is providing their own version, we need to have the following key information: 

• Full Legal Entity name 

• LEI (Legal Entity Identifier) of Customer 

• Country of Incorporation 

• Counterparty Size (NAV / TNW / Equity) 

• Counterparty Status under EMIR 

• Sector of Activity  

 
2 As set out in Commission Delegated Regulation (EU) 2021/1456 of 2 June 2021 supplementing Regulation (EU) No 

648/2012 (“EMIR”) of the European Parliament and of the Council  
3 The form for RFP provided by SG has been prepared for use in the context of over-the-counter derivatives subject to 
mandatory clearing under Article 4 of EMIR, in keeping with the obligation under FRANDT being applicable to such derivatives 
and is not intended to be used in the context of exchange traded derivatives. 

https://webadmin.societegenerale.com/fileadmin/user_upload/SGCIB/pdf/compliance/07.03.2022-_FRANDT_Clearing_Services_RFP_EEA_Revision.pdf


 

• List of the products and portfolio to be cleared, volumes and any specific 
requirements (legal, credit, collateral, etc.) 

• In order to assess the risk of the portfolio, at a minimum, we will need: 
o Products to be cleared (IRS / CDS / FX) 
o CCPs where these are to be cleared 
o Notional of positions by direction, tenor and currency/index or name 
o Volume 
o Average trade size per tenor 
o Any other business in other asset classes that could be part of the new 

relationship 

• Financials for the Legal Entity 

• Specific customer requirements relating to contractual terms, e.g. clearing limits, 
pricing or credit provisions, etc. 

 

2 - The proposal stage 
 
SG will review the risk and capital impacts of the portfolio(s) to be cleared, along with other 
contractual requirements and take into account any existing or potential commercial 
arrangements with SG, as applicable.  A full credit review will not be completed at this stage. 
 
SG will then supply customers with a completed Proposal detailing fees, scope of service, any 
non-standard contractual terms, collateral and haircuts, etc.  Indicative clearing limits may be 
supplied at this stage but could require more due diligence in order to be officially confirmed. 
 
If the customer accepts SG’s Proposal, this will be submitted for internal business approval 
before proceeding to onboarding.  
 
Please note that as part of the internal review mentioned above, SG may reject a customer 
before issuing a Proposal.  In this instance, a rejection notification will be sent, without undue 
delay.  
 

3 – Onboarding stage 
 
If the customer agrees to the Proposal, SG will proceed to the onboarding stage.  Depending 
on the customer’s needs and their familiarity of the clearing service, this may include a 
presentation on the OTC clearing process, operational characteristics and points to consider 
as a new customer. This will be presented in the form of a customer-tailored onboarding 
workshop. 
 
A dedicated onboarding specialist (Transition Manager) will be assigned to each and every 
prospective customer, who will serve as a single point of contact for all matters including, but 
not limited to, legal documentation and operational integration. 
 
Customers can expect KYC and tax reviews, as well as legal negotiations, to start at this point.  
Customers may also need to complete a Customer Additional Information Form which 
contains most of the requirements in order to carry out the onboarding.   
 



 

Information required, which is not captured in the RFP can include, but not limited to, SSIs, 
authorised signatory lists, audited financial statements, operational contacts, clearing service 
scope, FATCA self-certification, etc. 
 
Onboarding and legal negotiation can lead to amended or new customer requirements during 
this process, and for this reason, final credit review is not completed until clearing 
documentation is ready to be executed and all final credit terms and provisions are 
understood. 
 
The final stage of onboarding will be to set-up execution platform connectivity, open accounts 
both within SG, and externally, and to advise customers on set-ups that they will need to 
perform themselves.   
 
There may also be an element of testing, either in a test environment or in production, to 
ensure the system set-up and connectivity is working – the extent of testing required will 
differ from customer to customer.   
 
Required Documentation 
The documentation required to complete the onboarding will differ between customers 
based on their legal structure, nature of business and entity type.  SG’s Transition 
Management team will advise customers of the documentation required to be provided at 
the time that onboarding begins.   
 
Estimated Timing 
The time taken to onboard a customer, from the beginning of legal negotiations to final set-
up cannot be standardised for all customers – there is no one example of how long the process 
can take.   
 
Customers will have different levels of complexity in relation to operational needs and due 
diligence that has to be carried out on SG’s side.   
 
Similarly, the customer implementation requirements can differ from customer to customer 
depending on their existing knowledge, familiarity with clearing, complexity of internal 
systems, operational practices and resource capacity available. 
 
The main driver of timing to onboard a customer will be the clearing document negotiation, 
impacted by the number of amendments required by the customer and availability of their 
legal team to review and edit documents. 
 
Therefore, the below estimated timelines for the different stages of onboarding Cleared OTC 
are: 

• Customer engagement stage can be as little as one week, but up to three weeks 

• Proposal stage can be as little as one week, but up to two weeks 

• Onboarding stage can be as little as six weeks, but up to 12 weeks (or longer) 
 
Please note that time estimations will depend on the diligence and prompt action of the 
customer in dealing with the different stages. 



 

Next Steps 
 
If you would like to discuss SG’s OTC Clearing services or enquire about our onboarding 
process, please contact: 
 
London Sales: list.lon-mark-eqd-psc-sls@sgcib.com 

Paris Sales: list.par-mark-eqd-psc-sls@sgcib.com   

US Onboarding:  Jill Altman – Jill.altman@sgcib.com & Noah Pinzur – Noah.pinzur@sgcib.com  
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Disclaimer 

This document is for information purposes only subject to change without notice. 

This document is issued by Prime Services & Clearing, a division of Global Markets within Société Générale 
(“SG”). THIS DOCUMENT IS FOR THE EXCLUSIVE USE OF INVESTORS ACTING ON THEIR OWN ACCOUNT AND 
CATEGORISED EITHER AS “ELIGIBLE COUNTERPARTIES” OR “PROFESSIONAL CLIENTS” WITHIN THE MEANING OF 
MARKETS IN FINANCIAL INSTRUMENTS DIRECTIVE 2014/65/EU (EU MIFID) AND THE AMENDED, ONSHORED 
VERSION OF EU MIFID AND ITS ACCOMPANYING REGULATION UNDER THE EU (WITHDRAWAL) ACT 2018 AND 
THE MARKETS IN FINANCIAL INSTRUMENTS (AMENDMENT) (EU EXIT) REGULATIONS 2018 (COLLECTIVELY, UK 
MIFID).  IT CANNOT BE DISCLOSED TO YOUR CLIENTS OR ANY OTHER THIRD PARTY. 

Use of this communication with or by any other party is prohibited. The contents of this document are given for 
purely indicative purposes and have no contractual value. The information herein is not intended to be a 
recommendation, advice, an offer to buy or sell, or a solicitation of an offer to buy or sell any financial product. 

SG makes no representation or warranty that the information contained herein is accurate, current, complete, 
fair or correct or that any transaction is appropriate for any person and it should not be relied on as such. SG 
accepts no liability for any direct, indirect, incidental or consequential damages or losses arising from the use of 
this report or its content. This report is not to be construed as providing investment services in any jurisdiction 
where the provision of such services would be illegal. 

This document may be sent to you via the Internet. Accordingly, you hereby accept the risks related to the use 
of this means of communication. In particular, but without limitation, SG shall in no way be liable to you in the 
event of any network or Internet access disruption or failure, or for any connection timeouts or delays. 

Societe Generale is a French credit institution (bank) that is authorised and supervised by the European Central 
Bank (ECB) and the Autorité de Contrôle Prudentiel et de Résolution (ACPR) (the French Prudential Control and 
Resolution Authority) and regulated by the Autorité des marchés financiers (the French financial markets 
regulator) (AMF). 

For any complaint you may have, please contact us using the following link : 
https://wholesale.banking.societegenerale.com/en/compliance-regulatory-information/useful-
information/client-claim/  

NOTICE TO U.S. INVESTORS:  

IRS CIRCULAR 230 DISCLOSURE: SG does not provide tax advice. Please note that (i) any discussion of US tax 
matters contained in this communication cannot be used by you for the purpose of avoiding tax penalties; (ii) 
this communication was written to support the promotion or marketing of the matters addressed herein; (iii) 
you should seek advice based on your particular circumstances from an independent tax advisor. 

Dodd-Frank Disclaimer: If you are a “U.S. person” (as defined by the U.S. Commodity Futures Trading 
Commission), please visit http://swapdisclosure.sgcib.com for important information with respect to derivative 
products. By transacting with Societe Generale, you are deemed to acknowledge that you have read and 
accepted the information provided on the website.  
NOTICE TO CLIENTS OF SG AMERICAS SECURITIES LLC: This document is for information purposes only and has 
no contractual value.  To the maximum extent possible at law, SG Americas Securities, LLC (“SGAS”) does not 
accept any liability arising from the use of this document or information contained herein. 
This document does not constitute an offer, or an invitation to make an offer, from SGAS to subscribe for, 
purchase or sell a product or to execute a product referred to in this document. 
The accuracy, completeness or relevance of the information which has been drawn from external sources is 
not guaranteed although it is drawn from sources reasonably believed to be reliable. Subject to any applicable 
law, SGAS shall not assume any liability in this respect.  In addition, the views reflected herein may change 
without notice and SGAS’s sales personnel and traders may issue at any time other material (including on the 
same product or issuer) that are inconsistent with, and reach different conclusions from, the information 
presented herein. No updates to this document are planned. In the event that the reader is unsure as to 
whether the facts in this document are up-to-date at the time of their proposed investment, then they should 
seek independent advice. 
Additional information is available upon request. This document is proprietary and should not be reproduced, 
published or redistributed without the prior written consent of SGAS or its affiliates. 
SGAS is a wholly-owned subsidiary of SG Americas Securities Holdings, LLC, which is a wholly-owned subsidiary 
of Société Générale, a French bank.  SG is a U.S.-registered broker-dealer, futures commission merchant, and a 

https://wholesale.banking.societegenerale.com/en/compliance-regulatory-information/useful-information/client-claim/
https://wholesale.banking.societegenerale.com/en/compliance-regulatory-information/useful-information/client-claim/


 

member of the National Futures Association, Financial Industry Regulatory Authority and numerous U.S. and 
foreign futures and securities exchanges and clearing organizations. 
 
NOTICE TO RECIPIENTS IN EMEA: Societe Generale International Limited (“SGIL”) is a wholly owned subsidiary 
of Société Générale. SGIL is authorised and regulated by the Financial Conduct Authority. SGIL does not deal 
with, or for, Retail Clients (as defined by the 2014/65/EU Directive on markets in financial instruments). SGIL is 
a Swap Dealer registered with the CFTC and NFA. 

Due to international regulations not all financial instruments/services may be available to all clients. You should 
be aware of and observe any such restrictions when considering a potential investment decision. 

THE DISTRIBUTION OF THIS DOCUMENT IN CERTAIN JURISDICTIONS MAY BE PROHIBITED OR RESTRICTED BY 
LAW AND PERSONS WITH ACCESS TO THIS DOCUMENT MUST OBSERVE ANY SUCH PROHIBITIONS AND 
RESTRICTIONS. BY ACCEPTING THIS DOCUMENT YOU AGREE TO BE BOUND BY THE FOREGOING. 

© 2022 Société Générale and its affiliates. All rights reserved. 

Societe Generale Corporate and Investment Banking. One Bank Street, Canary Wharf, E14 4SG London, UNITED 
KINGDOM. Website: www.sgcib.com – Tel: +44 (0)20 7676 6000 


